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[bookmark: _GoBack]The FUZZY VIKOR method was first developed by Opricovic (2007), which has been applied to rank the alternatives in a fuzzy environment.

The Steps of the Fuzzy VIKOR Method

Step 1:  Create a decision matrix 
In this study there are 5 criteria and 5 alternatives that are ranked based on FUZZY VIKOR method. The table below shows the type of criterion and weight assigned to each criterion.
Characteristics of Criteria
	
	name
	type
	weight

	1
	Real-time personalization & feedback
	+
	(0.100,0.200,0.300)

	2
	Immersiveness and practical skill transfer
	+
	(0.200,0.200,0.200)

	3
	Reliability and system stability
	+
	(0.100,0.100,0.100)

	4
	Ethical AI and data privacy compliance
	+
	(0.100,0.200,0.200)

	5
	Soft skills enhancemen
	+
	(0.100,0.100,0.200)




The following table shows the fuzzy scale used in the model.
Fuzzy Scale
	Code
	Linguistic terms
	L
	M
	U

	1
	Very Low
	0
	0
	0.25

	2
	Low
	0
	0.25
	0.5

	3
	Medium
	0.25
	0.5
	0.75

	4
	High
	0.5
	0.75
	1

	5
	Very High
	0.75
	1
	1




The alternatives in terms of various criteria are evaluated and the results of the decision matrix are shown as follows. Note that if multiple experts participate in the evaluation, then the matrix below represents the arithmetic mean of all experts.
Decision Matrix
	
	Real-time personalization & feedback
	Immersiveness and practical skill transfer
	Reliability and system stability
	Ethical AI and data privacy compliance
	Soft skills enhancemen

	AI-Integrated skill demonstration system
	(0.300,0.500,0.713)
	(0.263,0.475,0.675)
	(0.288,0.488,0.675)
	(0.325,0.550,0.738)
	(0.238,0.413,0.638)

	Adaptive AR/VR Simulator with AI-based analytics
	(0.338,0.575,0.775)
	(0.213,0.438,0.688)
	(0.275,0.525,0.738)
	(0.338,0.550,0.738)
	(0.188,0.413,0.650)

	AI-supported collaborative project platform
	(0.288,0.525,0.750)
	(0.300,0.538,0.750)
	(0.213,0.450,0.700)
	(0.225,0.463,0.688)
	(0.188,0.400,0.650)

	Competency mapping & recommendation engine
	(0.300,0.525,0.713)
	(0.213,0.413,0.638)
	(0.263,0.488,0.700)
	(0.313,0.538,0.750)
	(0.350,0.575,0.775)

	AI-Based conversational mentor
	(0.300,0.525,0.700)
	(0.225,0.450,0.675)
	(0.338,0.563,0.763)
	(0.300,0.525,0.738)
	(0.263,0.450,0.650)




Step 2: Determine the positive ideal solution and negative ideal solution
Positive and negative ideal solutions of each criterion can be obtained as follows.
If the criterion is positive, the positive ideal solution () and negative ideal solution () can be obtained using the following relations:
           i =1, 2, …., n                
            i=1, 2, …., n                
If the criterion is negative, the positive ideal solution () and negative ideal solution () can be obtained using the following relations:
           i=1, 2, …., n                
          i=1, 2, …., n                
The table below shows the positive and negative ideal values.
Positive and negative ideal solutions of the criteria
	
	Positive ideal
	Negative ideal

	Real-time personalization & feedback
	(0.338,0.575,0.775)
	(0.288,0.500,0.700)

	Immersiveness and practical skill transfer
	(0.300,0.538,0.750)
	(0.213,0.413,0.638)

	Reliability and system stability
	(0.338,0.563,0.763)
	(0.213,0.450,0.675)

	Ethical AI and data privacy compliance
	(0.338,0.550,0.750)
	(0.225,0.463,0.688)

	Soft skills enhancemen
	(0.350,0.575,0.775)
	(0.188,0.400,0.638)




Step 3: Compute the normalized decision matrix
Based on the positive and negative ideal solutions, a normalized decision matrix can be calculated by the following relation:
     Positive ideal solution                        
     Negative ideal solution
Where
 
 
The table below shows the normalized values of the evaluation matrix.
The normalized decision matrix
	
	Real-time personalization & feedback
	Immersiveness and practical skill transfer
	Reliability and system stability
	Ethical AI and data privacy compliance
	Soft skills enhancemen

	AI-Integrated skill demonstration system
	(-0.770,0.154,0.975)
	(-0.698,0.117,0.907)
	(-0.613,0.136,0.864)
	(-0.762,0.000,0.810)
	(-0.491,0.276,0.915)

	Adaptive AR/VR Simulator with AI-based analytics
	(-0.897,0.000,0.897)
	(-0.723,0.186,1.000)
	(-0.727,0.069,0.887)
	(-0.762,0.000,0.785)
	(-0.511,0.276,1.000)

	AI-supported collaborative project platform
	(-0.846,0.103,1.000)
	(-0.838,0.000,0.838)
	(-0.658,0.205,1.000)
	(-0.667,0.166,1.000)
	(-0.511,0.298,1.000)

	Competency mapping & recommendation engine
	(-0.770,0.103,0.975)
	(-0.629,0.233,1.000)
	(-0.658,0.136,0.909)
	(-0.785,0.023,0.832)
	(-0.724,0.000,0.724)

	AI-Based conversational mentor
	(-0.743,0.103,0.975)
	(-0.698,0.164,0.978)
	(-0.773,0.000,0.773)
	(-0.762,0.048,0.857)
	(-0.511,0.213,0.872)




Step 4:  Compute the values and :
First, the normalized matrix is transformed into weighted normalized decision matrix and then the values and  can be  calculated as follows:
If    and   

 

Step 5: Calculate the VIKOR index (Q)
The value of Q can be calculated as follows.
If   
 
Where,

 
 
 

The variable v representing the maximum group utility is equal to 0.5 in this study.
The fuzzy numbers S, R and Q can be transformed into crisp numbers using the following formula.
If   ( is expreseed as a fuzzy number)
  
table below shows the fuzzy values S, R, and Q.
The Fuzzy Values S, R, And Q
	
	Fuzzy R
	Fuzzy S
	Fuzzy Q

	AI-Integrated skill demonstration system
	(-0.049,0.031,0.293)
	(-0.403,0.095,0.905)
	(-0.897,0.008,0.968)

	Adaptive AR/VR Simulator with AI-based analytics
	(-0.051,0.037,0.269)
	(-0.434,0.072,0.915)
	(-0.911,0.009,0.939)

	AI-supported collaborative project platform
	(-0.051,0.033,0.300)
	(-0.436,0.104,0.968)
	(-0.912,0.015,1.000)

	Competency mapping & recommendation engine
	(-0.066,0.047,0.293)
	(-0.420,0.085,0.895)
	(-0.926,0.026,0.964)

	AI-Based conversational mentor
	(-0.051,0.033,0.293)
	(-0.419,0.084,0.911)
	(-0.906,0.007,0.970)





table below shows the crisp values S, R and Q and Ranking the alternatives based on R, S and Q.

The crisp values S, R, Q and alternatives ranking
	
	Crisp value of  R
	Rank in R
	Crisp value of S
	Rank in S
	Crisp value of Q
	Rank in Q

	AI-Integrated skill demonstration system
	0.076
	2
	0.173
	4
	0.022
	3

	Adaptive AR/VR Simulator with AI-based analytics
	0.073
	1
	0.156
	1
	0.011
	1

	AI-supported collaborative project platform
	0.079
	4
	0.185
	5
	0.029
	5

	Competency mapping & recommendation engine
	0.08
	5
	0.161
	2
	0.023
	4

	AI-Based conversational mentor
	0.077
	3
	0.165
	3
	0.02
	2




Step 6: Proposing a Compromise solution
In this step, a decision is made based on the values R, S and Q for the alternatives sorted in descending order. There are two conditions that need to be made a decision, and a set of compromise solutions can be proposed following these two conditions.
Condition 1. Acceptable advantage:  where  is the alternative with first position and is the alternative with second position in the ranking list by Q. m is number of alternatives.

Condition 2. Acceptable stability in decision making: The alternative  must also be the best ranked by S or/and R.

If one of the conditions is not satisfied, then a set of compromise solutions is proposed, which consists of:

Solution 1. Alternatives if Condition 1 is not satisfied; Alternative  is determined by  for maximum M (the positions of these alternatives are ‘‘in closeness’’).

Solution 2. Alternatives  and  if only condition 2 is not satisfied.

Solution 3. Alternative with the minimum Q value will be selected as the best Alternative if both conditions are satisfied.

result of the conditions survey is shown in the following table.

result of the conditions survey
	non acceptance
	Condition 1

	-
	Condition 2

	Solution 1
	Selected solution




Therefore, Adaptive AR/VR Simulator with AI-based analytics,AI-Based conversational mentor,AI-Integrated skill demonstration system,Competency mapping & recommendation engine,AI-supported collaborative project platform,  are selected as the final alternatives. 
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